
 

 

 

2020 Virtual Annual Meeting: 

COVID-19 and the Impacts of Foregone Care 

December 8, 2020 
2:00 – 4:00 PM 

 

2:00 – 2:15 pm WELCOME & NCIOM UPDATE 
 David Sousa, JD, MBA 

Chair, Board of Directors 
North Carolina Institute of Medicine 
Chief Operating Officer and General Counsel 
Medical Mutual Insurance Company of North Carolina 

 
 Michelle Ries, MPH 

Interim Director 
North Carolina Institute of Medicine 

 
2:15 – 2:45pm KEYNOTE  

 Cynthia Cox, MPH 
Vice President and Director for the Program on the ACA 
Henry J. Kaiser Family Foundation 

 
2:45 – 3:05pm 

 
 

 
 

 

CLINICAL IMPACTS OF FOREGONE CARE  
Ophelia Garmon-Brown, MD 
Chief Community Wellness and Health Equity Executive 
Novant Health 
 
Emmanuel Zervos, MD 
Surgical Oncologist 
Vidant Health 
 

 
 

3:05 – 3:35pm PAYMENT IMPACTS PANEL  
Panelists: 
Von Nguyen, MD, MPH 
Senior Vice President and Chief Medical Officer 
Blue Cross NC 
 
Karen Smith, MD, FAAFP 
Family Physician in Raeford, NC 
2017 National Family Physician of the Year 

 
Moderator: 
Lisa Shock, DrPH, MHS, PA-C 
Executive Director, Clinical Delivery 
Babylon Health 
 



 

 

 

3:35 – 3:50pm 
 
 
 
 
 
3:50 – 4:00pm 

LOW VALUE CARE  
Corrina Sorenson, PhD, MHSA, MPH 
Assistant Professor in Population Health Sciences and Public Policy 
Core Faculty Member, Duke-Margolis Center for Health Policy 
Duke University 
 

WRAP UP AND Q&A 
Michelle Ries, MPH 
Interim Director 
North Carolina Institute of Medicine 
 

  
 


