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Careg ivers w ho are Deaf /HH/DB/LD

Barriers to communication Access



VRI is not equal to FaceTime



Challeng es w it h  Train ing  In t erp ret ers

Language fluency

Reality and shock television

Critical thinking

Simulation is not equal to real life

Life experience

Fear of blood, fear of needles or worse

Opportunities for set schedule verses variable schedule



He a lt h c a re  In t e rp re t e r  Re q u ire m e n t s

Im m un izat ions

● Annual Flu

● TDAP

● Quant iferon  Gold  TB

● Varicella

● MMR

● Hepat it is B

Ot her

● Background  check

● 12-panel Drug  Screen

● Custom er-Specific It em s
○ Train ing  Modu les

○ Policy Acknow ledgem ents



As s ig n m e n t  Typ e

In t ensit y

● Rout ine

● Acute

● Em ergency/Traum a

Purpose

● Prim ary

● Specialist

● Diagnost ic

● Procedural



How  Does t he In t erp ret er Get  t he 
Assig nm en t ?

Broadcasting
Dispatching

Direct Match



Barr iers t o At t ract ing  Qualif ied  
In t erp ret ers t o Healt hcare In t erp ret ing

Growing profession with many work opportunities

Schedule and Availability

Experience



Request s for In t erp ret ers -
Dat a June 2017

Tot al Jobs Tot al Expect ed  
Hours

Tot al Act ual 
Hours

Am bu lat ory - Non  
Hosp it al 220 444.57 264.79

Am bu lat ory -
Hosp it al 44 99.00 71.65

Inpat ien t 124 357.75 331.08
Ot her (Hom e 

Healt h ) 9 18.00 10.46
Em erg ency 5 10.00 9.06



W ork ing  Tow ards a Solu t ion :
Elect ron ic Med ical Records

Patients can self-identify as a sign language user, which will trigger a request for 
communication access

Requirements -

Patients should be educated to self-identify their language



W ork ing  Tow ards a Solu t ion :
ASL as a Foreig n  Lang uag e in  Pub lic Schools

When students have a foundation in the language, more time can be focused on 
developing interpreting skills

NC approved ASL as foreign language in 2007. Approx 8 high schools in NC  
offer

According to 2015-16 DPI report, 415 public secondary schools (9-12th grade) 
are located in NC

Increase the Workforce
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