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Attributes of “Elder Fraud” 
Repeat 

Victimization 
 “Super Victims” 
Typically More 

Than 75 Years  
   Old 
Seldom 

Prosecuted 
And…… 
  



…Elder Fraud 
Involves the 

Exploitation of 
Age-Related 

Vulnerabilities  



 Vulnerabilities That Elder 
Fraud Artists Exploit  

 Worries About 
Continued Financial 
Independence 

 Financial liquidity- 
easy access 

 Want to be a 
“Decision Maker” 
Again 

 “Obsessions” 

 Loneliness/Isolation 
 Depression 
 Med Cycles 
 Chronic illness 
 Physical 

impairments 
 Mild cognitive 

impairment 
 



COMMONLY EXPLOITED 
COGNITIVE IMPAIRMENTS 

MEMORY LOSS 
SLOWER TO PROCESS 

INFORMATION 
 IMPAIRED JUDGMENT WHEN 

EXCITED  
OBSESSIONS & COMPUSLIVE 

BEHAVIORS 



“Super Victims” 
 $10,000-plus in Losses to Same Scam 
Repeat Victimization 
New Scams Play Off of Previous Ones 
Looking for Signs that Offers Are 

Legitimate 
 

 



“RELOADING” 
The Key to Repeat 

Victimization  
Variations on the Same Scam, or 
A Variety of Different Scams 
Each scam sets the table for the next one 
 “I didn’t want the one-time victim.  I 

didn’t want the two-timer.  I wanted to 
sell these people 10 times!” 

 



Recent Examples & Trends 

Victim Losses Reported to NC Attorney 
General’s Elder Fraud Unit :  
– 2009 - $1.5 million  2012 - $8.4 million 
– 2010 - $3 million   2013 - $11.8 million 
– 2011 - $6 million   2014 - $10.2 million 

Most $$ wired to the scammers 
Many repeat victims from earlier years 

now diagnosed with Alzheimer’s 
 
 
 



Recent Examples  
& Trends (Cont’d) 

Sweepstakes and Lottery Scams: 
 $950,000 is largest known NC victimization; 

Asheville.   
 11 $100K to $350K victims since July 2014. 
 Victims wiring or mailing huge amounts of 

cash. 
 Targets now urged to buy Green Dot 

MoneyPak cards. 
 

 



Financial  Capacity = the ability to 
independently manage one’s financial 
affairs consistent with personal self - 
interest. 

   Multidimensional  
   Broader Scope than Medical Decision-Making      

 Capacity  
 --  basic monetary skills (checkbook/bank statements) 
 --  conducting cash transactions, paying bills, 
  --  prudent judgment in conducting financial activities, 
       (understanding financial concepts – debts/loans) 
 --  avoiding financial abuse.              
 
 ref: NEUROLOGY 2009;73-928-934// Widera  JAMA Feb 16, 2011 
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Presentation Notes
NOTE WELL-
Pg 700  Widera’s article
The inability of cognitively impaired patients to manage their finances has been identified as one of the strongest predictors of perceived caregiver burden. 

In Mild AD…. Impairments are seen in nearly every financial skill ( simple and complex) with a rapid decline in a 1-year period and financial  incapacity in many cases.  
By the time there is moderate stage AD --- there is global impairment of financial skills with probably financial incapacity in most cases..  And of course.. In severe AD– there is complete lack of financial capacity.



    Financial Capacity and AD 
 Early AD   - Financial Capacity already   

         significantly impaired. 
•  Mild  AD  - Impaired in most financial  

         activities. 
• Moderate stage AD -  Severe impairment in 

         all financial abilities is  
         usually present 
 

• Ref: ARCH NEURO.2000;57:877-884. 
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Neurology 2009 
   Declining financial skills are detectable in patients with MCI in the year before they convert to AD

What  may be a Pogo – We have met the enemy.. It is us! Factor – is the results of a survey conducted in 2007 by the FINRA – Financial Industry Regulatory Authority:
Surevey of 55-64 years old: 
  79% did not do a background check on their broker for a record  of any legal violations.
65% did not check their broker’s registration. 



Helpful Tools for Getting the 
Victim Out of Harm’s Way 

 Wire Transfer “Blocks” 
 Assistance with unauthorized bank debits  
 Literature on Elder Fraud 
 Elder Fraud Duty Agent on call 
 Credit Report “Freezes” 
 Call  NC Attorney General’s Office 1-877-5-

NO-SCAM (Toll Free in NC) 
–         Website www.ncdoj.gov 
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Presentation Notes
Billions of dollars are stolen every year from seniors through scams for home repairs, telemarketing, lotteries,and sweepstake frauds, people pretending to be relatives, credit card and identity theft, charities and now email phishing. 
There are times however when it may be legitimate mistake andnot scamming, especially if the person has milder dementia that may not be readily apparent to strangers doing business with them – for example, car salesman doesn’t know it’s the 6th car they bought or that they are not competent to be spending on internet shopping.
To avoid solicitation by mail, pick up the mail yourself or have the post office re-route it to you or a PO Box and register for “do not mail” junk mail.
Put the phone on  the “Do not call” registry to limit solicitation
Oversee the bills and finances and have POA completed as soon as possible 
Monitor the accounts and have your name put on the banking account.
You can consider having a separate monthly account or cash system  for the person to use that’s separate from the bulk of the funds
Alert credit bureaus to freeze credit applications in the persons name,
Consider automatic drafts for bill paying, 
There’s a government website listed here where you can get more information  from the north carolina dept of justice.
If  assets are substantial, get legal counsel.



THANK YOU 
   MemoryCare, Inc. 

– 100 Far Horizons Lane, Asheville, NC 
– www.memorycare.org 

North Carolina Attorney General’s 
Office, Consumer Protection Division 
– dkirkman@ncdoj.gov, 919-716-6033  
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