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Agenda

• Introduction of Medical Mutual 

– Helping physician in medicine, business and life

• Compliance and Risk

– Improve Patient Safety

– Educational content, resource documents, consent forms, 

webinars, staff education, on-call access, etc.
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North Carolina Risk Management Handbook
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Relevant Chapters in the Handbook

• Do we have to accept appointment request from patients 

who do not speak English?

• Do we have to provide translation services to the patient 

at no charge?

• Can we bill the patient?

• Can we use family members to translate?

• Who is competent to provide interpreter services?

• What is the government’s goal related to patients who 

need interpreters?
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Practice size might matter

• Office of Civil Rights (OCR) indicates “one size does not 

fit all” when it comes to providing interpreters.

– Practice size

– Number of potential patients who need interpreters

– Program scope and intent

– Setting

– Resources available and costs

• Disabled Access Tax Credit – for 50% of all amounts 

spent on service for the Deaf, after the first $250.00 is 

spent, this amount is in addition to the 50% deduction fro 

the business expense. 
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The Importance of Effective Communication
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Recommendations 

• Have a procedure for identifying the language and 

communication needs of patients.

• Have ready access to proficient interpreters in a timely 

manner during hours of operation.

• Develop written policies and procedures regarding 

interpreter services.

• Disseminate interpreter policies and procedures to staff 

and ensure staff awareness of their Title VI and ADA 

obligations.



13© 2018 Medical Mutual Insurance Company of North Carolina. All rights reserved.

Resources

• www.ada.gov

• www.nad.org
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