
 
 
 

   
 

North Carolina Institute of Medicine 
shaping policy for a healthier state 

 

Task Force on Health Services for Individuals Who are Deaf and Hard of Hearing 

Task Force Meeting Five Agenda 

Friday, July 19, 2019 

9:00 AM – 3:00 PM 

630 Davis Drive, Morrisville, NC 27560 

 Call In & Zoom Meeting Instructions:  
Please join our Zoom Meeting at: https://unc.zoom.us/j/5752577512 
Conference Number: 877-951-6965 | Participant Code: 77582088  
First Zoom Meeting or Technical issues? Please Visit: Zoom Support  
 

Timeline: 

9 – 9:15 AM Introductions 
 
Mark Benton  
Deputy Secretary for Health Services 
NC Department of Health and Human Services 
 
David Rosenthal  
Director (Retired) 
Deaf and Hard of Hearing Services Division 
Minnesota Department of Human Services 

 
9:15 - 9:25 AM 

 
Task Force Meeting Four Debrief 
 
David Rosenthal  
Director (Retired) 
Deaf and Hard of Hearing Services Division 
Minnesota Department of Human Services 
 
Adam Zolotor, M.D., DrPH 
President and CEO 
North Carolina Institute of Medicine 

 
9:25 - 9:55 AM 
 

 
Accommodations for Hard of Hearing Residents in Long Term Care    
 
Tony Davis, MSW 
Hard of Hearing Services Coordinator 
Division of Services for the Deaf and Hard of Hearing 
NC Department of Health and Human Services 

https://unc.zoom.us/j/5752577512
https://support.zoom.us/hc/en-us/articles/201362283-How-Do-I-Join-or-Test-My-Computer-Device-Audio-
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9:55 - 10:55 AM Communication Access for People Who Have a Hearing Loss in 
Health Care and Long-Term Care 
 
Lise Hamlin 
Director of Public Policy 
Hearing Loss Association of America 

 
10:55 AM - 12:20 PM 

 
Discussion: Draft Recommendations 
 
NCIOM Staff 
 

12:20 – 1 PM Lunch (Provided)  
 

1 – 2 PM Promoting Hearing Health in Older Adults 
 
Nicholas Reed, Au.D. 
Assistant Professor of Otolaryngology 
Department of Otolaryngology – Head and Neck Surgery 
John Hopkins university School of Medicine 

 
2 – 2:50 PM 

 
Discussion: Recommendation Review (Cont.)  
 
NCIOM Staff 
 

2:50– 3 PM  Looking Forward to Meeting 6 and Next Steps 
 
Robert Kurzydlowski, JD, MPH  
Project Director  
NCIOM  

 


