
 
 

TASK FORCE ON SERIOUS ILLNESS CARE 

MEETING 7 – OCTOBER 11, 2019  

 

10:00 AM TO 3:00 PM  

 

630 DAVIS DRIVE 

MORRISVILLE, NC 27560 

 

      CALL IN & ZOOM MEETING INFORMATION:     

     Please join our Zoom Meeting at https://unc.zoom.us/j/5752577512  

     Conference Number:877-951-6965| Passcode:77582088 

 

 10:00 – 10:15   INTRODUCTIONS AND FRAMING REMARKS FOR THE DAY  

 

Our Task Force co-chairs will bring the meeting to order and facilitate member 

introductions. Please introduce yourself with name, title, and organization. 

   

 10:15 – 11:00  

 

 

 

 

 

 

RECOMMENDATIONS DISCUSSION: ADVANCE CARE PLANNING 

 

Facilitator:  

Michelle Ries, MPH 

Project Director 

North Carolina Institute of Medicine  

  

  

11:00 – 11:45  

 

NEW OPPORTUNITIES IN SERIOUS ILLNESS CARE WORKFORCE: 

COMMUNITY PARAMEDICINE  

 

The desired outcome of this session is a shared understanding of the 

Community Paramedicine Program at New Hanover Regional Medical Center, 

and the ways this program is innovative in providing care, improving 

outcomes, and cutting costs when caring for individuals with serious illness.  

 

Sarah Rivenbark 

Community Paramedic,  

New Hanover Regional Medical Center, EMS  

   

   

 11:45 – 12:15 LUNCH 

 

.  

 12:15 – 1:45   BEST PRACTICES IN SERIOUS ILLNESS CARE TRAINING PIPELINE: PANEL 

DISCUSSION  

 

The desired outcome of this session is a shared understanding of various types 

of workforce training for serious illness care pipeline, curricula basics, and 

main obstacles and opportunities in training the serious illness care workforce. 

https://unc.zoom.us/j/5752577512
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Panelists will also address the benefits of different training models, the role of 

technology, and how providers address drivers of health.  

 

Facilitator:  

Charlie Hardy, PhD 

Founding Dean and Professor 

College of Health and Human Services 

University of North Carolina at Wilmington   

 

Speakers: 

 

Debby Futrell, PharmD 

President and CEO 

Area L AHEC 

 

Tish Singletary 

Community Health Worker Program Coordinator  

Office of Rural Health  

NC Department of Health and Human Services  

 

Lori Byrd, MD   

Associate Director, Academic Programs for Health Sciences 

NC Community College System   

   

   

 1:45 -2:45 SMALL GROUP DISCUSSION EXERCISE: PAYMENT/FINANCING AND 

PROFESSIONAL DEVELOPMENT  

 

 

  

See handouts  

 

  

2:45 – 3:00  

 

REPORT BACK AND NEXT STEPS  

 

Michelle Ries  

 

Discussion points to consider:  

• What is being done in this area now?  

• What are additional points of opportunity?  

• What is feasibility for progress on implementation, and what is the desired 

timeline?  

• Who is lead agency/organization for implementation, who are partners?  

Alignment (does this align with other strategies in statewide or health system 

plans/initiatives?) 

• What metrics to consider for successful implementation (Process, outcome), 

what are the needed resources (funding amounts, funding sources, workforce 

development, other)? 

• What are other barriers to implementing this recommendation?  

• Are there any unintended consequences of implementing this 

recommendation? 
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