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TASK FORCE ON SERIOUS ILLNESS CARE 

MEETING 3 – JUNE 7, 2019  
 

10:00 AM TO 3:00 PM  
 

630 DAVIS DRIVE 
MORRISVILLE, NC 27560 

 
 

      CALL IN & ZOOM MEETING INFORMATION: 
     Please join our Zoom Meeting at: https://unc.zoom.us/j/5752577512 
     Zoom Meeting ID: 575-257-7512 
     Conference Number:877-951-6965| Passcode:77582088 
 

 
 10:00 – 10:15   INTRODUCTIONS  

 
Our Task Force co-chairs will bring the meeting to order and facilitate member 
introductions. Please introduce yourself with name, title, and organization. 
 
Paulette R. Dillard, PhD 
President 
Shaw University 
 
Jonathan Fischer, MD 
Duke Community and Family Medicine 
Duke Palliative Care  
 
Joyce Massey-Smith, MPA 
Director 
Division of Aging and Adult Services 
North Carolina Department of Health and Human Services 
 
  

 10:15 – 11:30  CARE DELIVERY: WHERE IS PALLIATIVE AND HOSPICE CARE 
PROVIDED?  
 
In this session, speakers will discuss differences in care settings, transitions between 
settings, and access to care. The goal of the session is a shared understanding of the 
advantages/disadvantages of different care settings and challenges in care 
transitions, and to begin discussion of innovative models of integrating care across 
settings.  
 
 
 

https://unc.zoom.us/j/5752577512
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Kellie Brockman, BS 
Director of Business Development  
Duke Home Care and Hospice 
 
David W. Cook 
President and CEO 
Carolina Caring 
 
Timothy R. "Tim" Rogers 
President and CEO 
Association for Home & Hospice Care of North Carolina   
South Carolina Home Care and Hospice Association 
 
Heather Smith, PT, MS, DPT 
Director of Clinical Partnerships and Integration  
Advance Home Care 
 
 

 11:30 – 12:30  CARE DELIVERY: WHO PROVIDES CARE AND HOW DO THEY DO IT?     
 
In this facilitated discussion, speakers will discuss who is on the care delivery team 
for serious illness care. The goals of this session are a shared understanding of who 
is part of care team, how care is operationalized, the impact of other factors on care 
delivery (incl. technology, team models); and to create a preliminary list of areas for 
improvement and best practices that will inform draft recommendations for 
discussion at our next meeting.    
 
Facilitator:  
 
Adam Zolotor, MD, DrPH 
President and CEO 
North Carolina Institute of Medicine 
 
Panelists:  
 
Donna Lake, PhD, RN  
Clinical Associate Professor 
College of Nursing 
East Carolina University 
Executive Committee Co-Leader 
NC Future of Nursing Action Coalition 

   
  Kristen Lakis, MDiv, MSW, LCSW   

Clinical Social Worker 
Duke Pediatric Quality of Life 
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Deborah Love, MA, JD, MBA   
Sr. Director Bioethics and Spiritual Care 
Novant Health 
 
Laura Patel, MD   
Chief Medical Officer 
Transitions LifeCare  
 

   
 12:30 – 1:00   LUNCH  

 
  

1:00 – 1:45  
 
SUPPORTING FAMILY CAREGIVERS  
 
In this session, speakers will review pending legislation re: family caregiver support 
and state models of caregiver support programs. The goal of this session is a shared 
understanding of legislative and state activity re: support for family caregivers of 
individuals with serious illness.  
 
Dawn Oakey Gartman, MS 
Alzheimer’s Support Specialist / Project C.A.R.E. Director 
Division of Aging and Adult Services 
NC Department of Health and Human Services 
 
Mary Bethel, M.Ed. 
Executive Director 
NC Coalition on Aging   
 
Discussion 

   
   
 1:45 – 2:30   SMALL GROUP EXERCISE: EXPERIENCE OF CARE DELIVERY  

 
See handout  
 
 

 
 

2:30 – 3:00 REPORT BACK AND DISCUSSION    

  
 
 

Facilitator:  
Michelle Ries, MPH 
Project Director 
North Carolina Institute of Medicine 
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