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Portrait of NC Home Health

• In the fall of 2018, the North Carolina Division of Health 
Service Regulation reported 208 Medicare certified 
home health agencies in North Carolina (corporate and 
branch offices).

• Data from the “Home Health Agency 2018 Annual Data 
Supplements” indicated a total of 227,778 home health 
patients were served during 2017 (FY 2016-2017).

•
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# of Home Care Agencies in NC
• 1665 Licensed Home Care Agencies*
▫ In NC, this includes licensed home care, private 

duty, companion/sitter, home health, and hospice 
agencies combined

▫ If you remove the total number of home health 
care and hospice agencies, there are 1199 
licensed home care agencies*

▫ >600 licensed agencies are dormant or inactive 
(source: DMA/DHSR)
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Trends to Watch in 2019/2020
• Multiple drivers will prompt home care to 

become even more clinical and specialized in 
2019

• Payers to pay more attention to value of home 
care
▫ Health plans will turn to home care providers for their 

ability to keep older adults with multiple chronic and 
complex conditions out of hospital

• Staffing Wars/Workforce Shortages to Get Uglier
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Evidence of Trends Underway
• More Partnerships
▫ Right at Home and ComforCare announced in 2018 

the formation of a preferred partnership agreement 
with Kindred at Home (owned by Humana, Inc.) 

• Medicare Advantage
▫ CMS’ approval of MA/Home Care Support

• Launching specialized care programs
▫ Heart failure, COPD, dementia and other complex 

conditions
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Contact Information
Tim Rogers, President/CEO, AHHC of NC
Chair, National Council of State Home Care and Hospice Associations
tim@ahhcnc.org
919-848-3450

www.ahhcnc.org

mailto:tim@ahhcnc.org
http://www.ahhcnc.org/
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