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Proposed Evaluation Criteria

1. Importance: evidence-based, focused on areas in which
there is significant variation in or less than optimal
performance, and will make significant gains in health care
guality (burden of suffering: morbidity/mortality/cost)

2. Usability: measure results can be used for accountability
and performance improvement to achieve higher quality
care

3. Feasibility: measure specifications require data that are
readily available or could be captured without undue burden

4. Harmonization: aligned with measures for other settings
and populations, and for other insurers/payers
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Other Principles

Balance

Parsimony

Alignment

Immediate usefulness
Consensus

Adaptability




Additional Considerations

- Measure set will address all domains of the Quadruple Aim
(lower costs, improve health outcomes, improve patient
experience, improve clinician experience). To include:

* Overall cost and key cost drivers
Safety and quality
Patient experience and consumer engagement

Provider engagement, joy in practice, and job satisfaction for
healthcare workforce, with an eye to workforce development

Health outcomes/population health

- Methodological considerations for risk adjustment as
appropriate, to include social determinants of health and
attribution considerations.

- What else?
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